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Question: 

What will happen with a MOHA, opened by a previous manager in 2024, but for the new 
compliance year the ships have now a new management, therefore a new ISM company? 

Answer: 

If the new ISM company has taken on the responsibility for the ships they will need to open a 
MOHA in their name. As for the current MOHA, we will not immediately close this account in the 
event the company will take on the responsibility of (a) new vessel(s) in the near future. 

Question: 

We have acquired under our management a new vessel, in September 2025. We request your 
advice on how we may go about adding this vessel to our MOHA. 

Answer: 

For now you will have to e-mail us with the details of the vessel that you want to add. This will 
change next month: then you will find a change request form on our website for all changes 
regarding your MOHA. 

Question:  

What is the expected time period the NEA will take to verify an open MOHA, once the documents 
and application is submitted? 

Answer:  

Once we receive an application for the MOHA, we aim to open it within 3 months. However, this 
can take longer depending on when the documents are provided and if the provided documents 
are in order. 

Question: 

Regarding roles, in our opinion the NEa is very direct to shipping companies, especially regarding 
deadlines, while a lot of time documents are already submitted to the verifier but delays happen 
outside the hands of the shipping company. 

Answer: 

The shipowner or ISM is responsible for ensuring the timely submission of all relevant 
compliance documents. Delays at the verifier during peak times can occur and should be 
calculated with. A delay at the verifier is not a valid reason for late submission. We urge shipping 
companies to start the process early to prevent this type of issues. 

Question: 

What if our vessels in NEa haven't been to the EU this year? Which actions are required? 

Answer: 

If you have an operating MOHA, you are required to enter and submit a zero emissions number in 
the EU registry. This zero emissions number needs to be verified by the verifier in the registry. 



Question: 

If a MP is under revision of the AA in Thetis MRV but I want to upload a revised MP in XML format, 
how can this be done as the upload is blocked by the status in Thetis? 

Answer: 

If you need to modify your monitoring plan while the status of the MP is "submitted to AA", we ask 
you to e-mail our Helpdesk (info@emissieautoriteit.nl), requesting the return of your MP. In your 
e-mail, please clearly state the IMO number and name of the vessel. 

Question: 

You mention we can contact the NEa if there are any issues. But when we did that last year, the 
only response was: "It is not our system, please contact the EU". But the EU will not even answer 
at all. 

Answer: 

You probably refer to issues with Thetis MRV which indeed is an application that is managed and 
designed by EMSA and not by the NEA. We unfortunately cannot see the functionality you can 
see as shipping company in Thetis MRV and we can also not solve any system issues as we have 
no technical nor legal mandate to do so. If you come to us with questions we cannot answer we 
will try our best to refer you to the right institutions. Please do not hesitate to contact our 
helpdesk if you need us! 

Question: 

Do shipowners again have to assess the MP's by the verifier AND the AA? This would 
overcomplicate and duplicate work so we hope the answer is ‘no’. 

Answer: 

In case a MRV/ETS monitoring plan is modified, it needs to be verified by an accredited verifier 
and submitted for approval to the administering authority. 

Question: 

If the ships are taken into management in 2025 and the interim ER is not verified until 31 Jan 
2026, can we in this case submit only partial data under our management? Or should we wait 
until we receive Interim verified data to submit together as annual submission? 

Answer: 

Based on the mentioned deadline of Jan 31st, do you mean the partial FuelEU FR rather than the 
ETS partial ER? In case the question relates to FuelEU, please note that the deadline of Jan 31st  
is the deadline to submit your FR to your verifier. As such we believe it could be acceptable to 
wait for the verified partial FR and then submit your total FR. 

Question: 

Is the FuelEU Penalty payment also collected through MOHA? 

Answer: 



No, this is a separate process unrelated to the MOHA. The shipping company will receive a letter 
including the payment instructions. 

Question: 

If you have not called at any EU ports, do you still have to submit a "zero" Fuel-EU report – the 
same as you have to do with EU-ETS? 

Answer: 

If there are no in-scope voyages performed by the ship, it is our current understanding that there 
is no obligation to submit a FuelEU Report. 

Question: 

How can verifiers access the registry to verify the sustainability claims made under FuelEU? 

Answer: 

You cannot directly access the registry as a verifier. Please submit a request for a registry extract 
of the ships that have submitted a sustainability claim, and the NEa will answer with the details 
pertaining to those deliveries. 

Question: 

Where does Thetis get the data for the number of port calls? 

Answer: 

To our understanding, EMSA (the organization that manages Thetis-MRV) gets their data from 
SafeSeaNet concerning port calls. This data is AIS data, from which they derive port calls. 

Question: 

I have a question regarding class verification and review timelines. We see that classifications 
can be slow, and many FuelEU reports remain under verification for an extended period. What 
happens if the review is not completed before 31/01/26, or if it is completed only at the very last 
moment and we are therefore late with submission to Thetis MRV? What would be the 
consequences in such a case? 

Answer: 

Delays in classifications and with verifiers are unfortunately a reality that can only be prevented 
by starting the process early. Delays with verifiers is therefore no valid reason for late 
submission. However, if you are confronted with such a case, please contact the Dutch 
Emissions Authority as soon as possible, so that we are aware of the situation and can assist if 
possible. 

Question: 

We have a vessel who did a voyage from Las Palmas (Spain) to Fort de France (Martinique) is this 
for EU ETS a 100% voyage or a 50% voyage as Martinique is officially France, but an outermost 
region? 

Answer: 



This is what the FAQ from the European Commission website tells us, concerning outermost 
regions: until 31 December 2030, shipping companies are not obliged to surrender allowances 
for emissions released from voyages between a port located in an outermost region of an EU 
Member State and a port located in the same EU Member State (e.g. Lanzarote-Valencia), 
including voyages between ports within an outermost region (e.g. Lanzarote-Fuerteventura) and 
voyages between ports in the outermost regions of the same EU Member State (Guadeloupe-
Martinique). In addition, shipping companies are not obliged to surrender allowances in respect 
of emissions released within the ports in relation to such voyages. So in short: if a voyage 
initiates from a EU member state and end with a port call in an outermost region of another 
member state, then the voyage is 50% EU-ETS scope. 

Question: 

What is the time frame for the AA to approve the submitted monitoring plan? 

Answer: 

This will depend on the quality of the submitted plan and the amount of revisions that are 
needed to reach a sufficient monitoring plan. 

Question: 

What would happen with sold vessels? If I take a vessel in management in November 2025 but 
the previous owner had not completed their steps in Thetis MRV before 31-01-2026? Am I liable 
for corrective action by the NEa? 

Answer: 

In the case of Fuel(EU), the company in charge of the ship at the end of the year is responsible 
for Fuel(EU) obligations. The former owner is responsible for a verified partial report which the 
current ship owner should use to fulfil its obligations. We urge you to get this partial report from 
the former owner. In case the former owner does not draft a verified partial report, your Fuel(EU) 
report will be incomplete and the NEa will in such situations make a conservative estimation of 
the vessels energy intensity. In case such situation occurs, please contact the NEa via 
info@emissieautoriteit.nl 

Question: 

About the MP for FuelEU Maritime: is a double verification by verifiers and AA needed? 

Answer: 

Under FuelEU Maritime there is an obligation for the shipping company to submit a MP to the 
verifiers only. Not to the AS for FuelEU. A large part of the MP uses the same procedures and can 
be re-used for the FuelEU MP, meaning only the FuelEU specific procedures would have to be 
drafted by the company and submitted to verifier for approval. It is recommended to use the 
same verifier for ETS. 

Question: 

Within the UR, is it necessary to formally appoint the verifier each year, even if we intend to use 
the same verifier as in 2024? 

Answer: 



No, once a verifier is appointed in the registry, it will be permanent. Only when you have a new 
verifier you will have to change this. 

Question: 

In the event of a biofuels delivery in December '25, could you advise what an ISM-Company 
should do if the Fuel Supplier doesn't receive the relevant data on emissions from the producer 
before the deadline of Januari 31, 2026? 

Answer: 

Unfortunately, you need a valid proof of sustainability, meaning in this case completed with all 
the required information and fields. If there is missing information, the fuel cannot be submitted 
as a sustainable biofuel. 

Question: 

Could you advise what an ISM-Company should do if the Fuel Supplier provides the relevant 
data half February, after the deadline of January 31, 2026? 

Answer: 

Please keep in mind that the deadline of Jan 31st is to submit the report to your verifier. You can 
coordinate with your verifier in case of late availability of incidental proof of sustainability. It is at 
the discretion of the verifier to assess completeness of proof for sustainability. 

Question: 

We can wait for Partial ER verification by previous Managers. Do i need to formally record / send 
an e-mail stating the reasons for the delay in submission Annual FuelEU ER?  

Answer: 

Yes, please keep us updated pro-actively on any reasons for delay in submission of the FR, so we 
can coordinate this with you. 

 

 

 


